
ProScheduler Scheduling Experience 
 
ASQ is planning to add Remotely Proctored Exams (ProProctor) to their testing platform on ProScheduler. 
Scheduling will open on May 18, 2020. 
  
Please see the upgraded candidate experience through the below screenshots that outline the scheduling 
process.  
 

To schedule:  
1. Navigate to Prometric.com  
 

 
 
2. Enter ASQ into the orange Test sponsor field, click Go  
 
 



 
3. Select American Society For Quality (ASQ) from the list  

 
 
4. Determine if you would like to take your exam in a Test Center or a Remotely Proctored Exam and select 
Schedule under the Actions section on the left hand side of the page.  
 

 
 
 
 



5. Read through the Candidate Information Bulletin presented. Click on the next arrow when ready to move to 
the next step.  

 
 
6. Read through the Policy Notice. When complete, check the appropriate checkboxes, and click on the next 
arrow.  

 
 
7. Enter the candidate ID number provided by ASQ, along with the first 4 characters of your last name. Select 
Submit.  
 

 



8. Use the radio button to select the exam you would like to schedule. If only one appears, the radio button 
will already be selected. Click the next arrow.  
 

 
 

FOR A TEST CENTER APPT: 
 
Enter an Address, City OR Zip/Postal Code, a Start Date, and End date (no longer than 2 weeks after the start 
date) to search for an appointment. Click the next arrow.  

 
 
Various locations and available dates at those locations will appear.  
 

 



Select the date and time at your preferred location by clicking on the options. Click the next arrow when you 
have selected the appointment you wish to book.  

a) See More dates and times for a test center by selecting More dates at this Test Center  

b) Sort by default Closest Test Center. Select the field and choose First Appointment Available to see that 
view.  

c) Change location or date range using the navigation at the top.  
 

*Proceed to step #9 

 
FOR A REMOTELY PROCTORED APPT: 
 
Enter your correct Time Zone from the drop-down box and click on the next arrow. 

 

Choose your date and “find available times”.  Select the time you would like to sit for your exam.  Click the 
next arrow. 
 

 

*Proceed to step #9 
 



9.  Verify your details. Please ensure your First and Last Name match the name on the Identification you plan 
to present at the test center. Click the next arrow.  
 
10. Verify your Personal, Appointment, and Payment details. Select Complete Appointment. Note: Your 
appointment is NOT confirmed until you select Complete Appointment. You will receive a confirmation email 
once complete.  
 

 
 
11. You will receive an appointment Summary with your confirmation number and appointment details. This 
confirms your appointment. You can print this page or choose Confirmation or Receipt to receive an email 
confirmation or transaction appointment. Keep this confirmation number on hand, as it will be needed to 
make any changes to your appointment in the future. Click the X to close out of this page. (see below) 
 



 


